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1. SCOPE

1.01 This section describes the method of opera-

ting the attendant console associated with
the PULSE 120 Electronic Private Automatic

Branch Exchange (EPABX). The operations should
be performed as tests on completion of the PULSE
EPABX cabinet and console installation. The tests
ensure that the installation meets the applicable
operating requirements before it is handed over to
the customer.

2. OPERATION TESTS

2.01 Satisfactory completion of the operation
tests confirms the following assumptions:

(a) that the apparatus has been properly install-

ed in accordance with the applicable
instructions.

* Trademark of Northern Telecom Limited

© Northern Telecom Limited. 1974
PRINTED IN CANADA

(b) that all apparatus items installed and subject
to test are functioning correctly.

2.02 In the event that any of the operations can-
not be completed as described:

(a) verify that the operation is applicable to the
installation, i.e., that the feature or facility
being tested is included in the installation.

(b) ensure that the apparatus items which pro-
vide the feature or facility under test are
correctly installed.

(¢) refer to Section 553-5011-503 for informa-
tion concerning fault-finding and repair.

PRETEST REQUIREMENTS

2.03 Ensure that the requirements described
below are met before proceeding with the
operation tests.

2.04 The cabinet and console installation must

be completed as described in the installation
instructions, Section 553-5011-200 to
553-5011-206, except that:

(a) The console may be plugged directly into

the cabinet at the connector panel in the
base of the cabinet, using double-ended connec-
tor cables (A25B) 10 feet in length, instead of
being wired through the cross-connection ter-
minal.
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SECTION 553-5011-300

(b) Two to ten station sets may be connected
temporarily for use during the test pro-
cedure by:

(1) connecting jumpers from the terminal
blocks at the cross-connection terminal to
the station sets,

or

(2) disconnecting PO70 (lines (2)10 to (2)29)

from the connector panel and connecting
it to a single-ended connector cable with
jumpers to the station sets from the
unterminated end of the cable.

(In either case, note the station line (extension)
numbers selected for use during the test pro-
cedure.)

2.05 Ensure that the appropriate commercial
power is available at the assigned power
outlet.

2.06 Perform the operation tests applicable to

the installation in accordance with the oper-
ating procedures. Tests should be performed from
all five loop keys.

2.07 For Hotel/Motel applications, the two to

ten station sets connected temporarily
for use during the test procedure {2.04 (b) ; must
be system lines 210 to 219. These correspond to
dialed numbers (room numbers) 750 to 759 in
non-seven-plus dialing, or 7750 to 7759 in seven-
plus (7+) dialing. For complete tables correlating
system numbers to room numbers, see Section
553-5011-207.
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3. OPERATING PROCEDURES

3.01 AIll the available attendant operating

features are listed in Part 4. Before starting
any operating procedure, confirm that the feature
is included in the system and identify the appro-
priate table.

3.02 A headset or handset must be installed
before the console can be operated.

3.03 The following symbols are used in the tables
to signify the state described:

Operate key momentarily
Lamp steadily lighted

Lamp steadily lighted, incoming Central
Office (CO) call

® O =

Lamp steadily lighted, dial zero incoming
call

® ®

Lamp steadily lighted, attendant intercept
incoming call

®

Lamp steadily lighted, call originated by
fully restricted EPABX Station

Lamp steadily lighted, incoming recall

Lamp ‘winking” (approximately 1.75s

ON, 0.25 s OFF)
Lamp ON/OFF at 60 ipm
Lamp ON/OFF at 120 ipm

Lamp steadily lighted after momentary
operation of key

0®6® 66

3.04 The position of the controls referred to in
this section is shown in Fig. 1.
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Fig. 1(a) — Layout of Attendant Console (Top)
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Fig. 1(b) — Layout of Attendant Console (Bottom)
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4. OPERATING PROCEDURE TABLES

INDEX OF TABLES
TABLE FEATURE OR SERVICE PAGE

A Power Fail Transfer/Reset 6
B Master Reset 7
C Secrecy 8
D Console to Station Call 9
E Console to CO Trunk Call 10
F Incoming CO/FX Trunk To Console Call:

Identification and Reception 11
G Incoming DID Trunk To Console Call:

Identification and Reception 12
H Incoming CO/FX Call:

Extended to Idle Station 13
I Incoming DID Call:

Extended to Idle Station 14
J Incoming CO/FX Call:

Extended to Idle Outgoing CO Trunk 15
K Incoming CO/FX Call:

Extended to Busy Station (No Camp-On Facility) 17
L Incoming CO/FX Call:

Extended to Busy Station (With Camp-On Facility) 18
M Timed Reminder 20
N Call Announced Using Exclusion Keys (Splitting) 22
0) Call Transfer by Attendant:

Attendant Recall — Completed Incoming CO/FX call not held on loop 23
P Call Transfer by Attendant:

Attendant Recall — Completed incoming CO/FX call held on loop 24
Q Call Transfer Individual:

Attendant Recall — Completed Incoming CO/FX call not held on loop 26
R EPABX Station or Tie Trunk Call to CO Trunk via Attendant:

Identification, Reception, Completion 28
S Incoming EPABX Station Call: Through Dialing 30
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INDEX OF TABLES (Cont)

TABLE FEATURE OR SERVICE PAGE
T Incoming EPABX Station/Tie Trunk Call: Attendant Intercept 31
U EPABX Station/Tie Trunk Dialing: Time-Out 32
\Y Incoming Trunk/Station Calls Waiting 33
w Flexible Night Service 34
X Trunk Answer from Any Station (TAFAS) 36
Y Console to Trunk Calls using Special Access Codes

(Excluding Paging, Dictation and TAFAS) 37
Z Console to Paging Trunk Calls:

(i) (Preempt) 38

(ii) (Dial Access) 39
AA Console to Dictation Trunk Call 40
AB Attendant Conference Call

(i) Initiated Through Conference Key 41

(ii) Initiated Through Loop Key 43
AC Barge-In:

(i) (Trunk Idle) 45

(ii) (Trunk Busy) 46
AD Busy Verification of EPABX Station:

(i) (Station Idle) 47

(ii) (Station Busy) 48
AE Lockout 49
AF Attendant Dialing: Incoming EPABX Station Call 51
AG Fully Restricted EPABX Station/Tie Trunk:

Attendant Intercept — Outgoing CO Trunk Call 52
AH Busy-Lamp-Field Lamp Verification (QCN102A only) 53
Al Call Forward: 54

(i) Requests

(ii) Call Processing

(iii) Cancellation (one station)

(iv) Cancellation (all stations)

Note: Tables A to Al assume that console has no busy-lamp-field.
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loop key, then depress
RLS or depress RESET
pushbutton on power
shelf no. 2, LPK1-5
then depress RLS key
on console.

Note: If attendant does
not press RLS, all calls

to the console will appear|
on the CW lamp.

iy TABLE A
§ ; POWER FAIL TRANSFER/RESET
[¢']
u
1
E CONSOLE OPERATING CONTROLS AND INDICATORS
)
O LAMP
:]' FIELD KEYS (ILLUMINATING*) LAMP FIELD
* * * * * * * * * *
3
> =
@l < QL0 | &
ACTION @ gg EREARZERS 51o o REMARKS
2 4 [s4] I~ —~ —~ N

A O O | wm ZzilclelalalRrllralalalm nln| =

= Sl1S|E clzl8|2|%|3|3l2|cle|S 8|E|2|8|8|a|<|2

@ Slg|Z|E|R|B|Cc|a|d|zg|rl2|a|a|s|z|d|&|ald|a|c|D]8
Start condition

1 (Main power switch on O System in power fail
power shelf no. 2 to transfer mode, with com-
ON). mercial power applied.

Note: Major alarm lamp
on power shelf 2 is also
illuminated.

2 | Depress PF key, LPK1-5 O Major alarm lamp extin-
then depress RLS key M M| M guished when PF Key or
or depress RESET RESET button is depressed.
pushbutton on power Console idle, ready for
shelf no. 2, LPK1-5 operation.
then depress RLS key
on console.

3 | Operate switch under O O System in power fail
console to transfer mode, with
EMERGENCY SERVICE commercial power applied.

4 | Depress PF key, LPK1-5 O O Major alarm lamp extin-
and any illuminated M M| M guished when PF Key or

RESET button is depressed.
Console idle, ready for
operation.

Note: Minor Alarm (MA)
lamp is tested by removal of
fuse F6 on power shelf no. 2.

00€-T10S-€SS NOLLDAS
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TABLE B
MASTER RESET

ACTION

CONSOLE OPERATING CONTROLS AND INDICATORS

LAMP

FIELD KEYS (ILLUMINATING*) LAMP FIELD
* ® | & | & | & | =» * [ & | @&

3

> [

m< mul_.

-- N R®J m |

o | 5 5 Q%ﬁg aﬁ.-‘) ~ -~ &

elelel. |Z|=|&l8|8|alal2|2]|2|8|a|E|E|E]|x
B S | OO

AR HHEEIEEEHEEHEHEEHAE

REMARKS

—

Start condition

Console may be idle or
busy.

2 | Operate switch on All EPABX calls dis-
underside of the connected, no console
console to RESET indications, EPABX
and hold. will not process calls.

3 JRelease RESET Console returns to idle

switch. Depress
LPK1-5 and RLS key.

condition, normal
EPABX call processing
resumes.

Note 1: For use only in
the event of serious system
malfunction, excluding
power supply failure,

Note 2: If the RLS key

is not depressed as in

Step 3, all calls to the
attendant queue instead of

appearing on console loops.
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TABLE C
SECRECY

CONSOLE OPERATING CONTROLS AND INDICATORS

LAMP
FIELD KEYS (ILLUMINATING*) LAMP FIELD
* * * * * * * * *

3
> =
w3 < 7] &) [

ACTION alo e Qlel|laly Blo o REMARKS

&l < T3] Qlw|@| & m | & ~ ~] ¥
O Z|l”7lw|la|la]llwalala m nwln |

By Ol m 7] ~ | ~| &

: T ERHAHEEEEBEHEEEHEH B RAE

& SlE|Z|E|R|B|C|Aa|ld|=x|=lz|la|a|s|(=z|5]|%|2|2|RB|E]|8|8

1§ Start condition O

2 | Signal from incoming Tone ringer sounds on

trunk call. console.

3 | Attendant answers. @ O Ringer silenced, calling
party requests station
number.

4 | Attendant dials station O OO

line number.
S | Called station answers. I O Conversation estab-

lished between atten-
dant and called station.
Trunk excluded from
the attendant-station
connection until atten-
dant releases.

6

Attendant releases.

Note: If secrecy
feature is provided,

the EXCL SRC key will
be illuminated on all
incoming and outgoing
trunk calls when the
attendant connects a
trunk call through to
an EPABX station.

Conversation estab-
lished between trunk
and station.

00€-110S-€SS NOLLOIS




6 98eg

TABLE D
CONSOLE TO STATION CALL

CONSOLE OPERATING CONTROLS AND INDICATORS

LAMP
FIELD KEYS (ILLUMINATING*) LAMP FIELD
* * * * * * * * * *
2
2|3 AN >
ACTION & | = & alglale 2|9 1 _1a REMARKS
£ 15| w z|lZ>lelrlale|lvlalala|w ClC|E
2 A EHAEEHEEHEE A B EHENRE
2 SlzlzlE|8|&|3|alalz|=2|lz|a|a|=|=z|a|%|alB8|B|2|8|%
1 |Start condition O Console idle, loop free.
2 | Attendant selects Q Loop seized by the
loop 1. attendant.
3 | Attendant dials selected O @ Ringing applied to
station number. called station, ringing
tone 1n headset.
4 |Called station answers. O O Ringing and ringing tone
silenced.
Talking connection
established.
S5 |Depress RLS key. O Attendant released from
M loop 1.
Console idle, loop free and
called station receives dial
tone.
6 | Called station goes on- Q Station idle.
hook.
7 | Repeat Steps 1 through

6 for loops 2, 3, 4 and
5.

00€-110S-€SS NOLLOAS
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TABLE E
CONSOLE TO CO TRUNK CALL

CONSOLE OPERATING CONTROLS AND INDICATORS

LAMP
FIELD KEYS (ILLUMINATING*) LAMP FIELD
* * * * * * * * * *
3
; S [; O B =
ACTION 212 & di|alo @ | o o~ REMARKS
= [~ [84] I —~ — e

B cl8lal |E212151313]2|4l2]2]%]8||8|8|5]|

& Elglc|lelalz 213lalelel2|3 2

& Slz|z|&|R|g|8 |5 |5|2|2|8|z|zs|f|2|8|%|8|23|&8|5]|8|2

1 Start condition O Console idle, loop(s)
free.

2 | Attendant enters loop. O

M

3 | Attendant dials “9”’. O OO CO dial tone heard by
attendant.

4 | Attendant dials CO O O SDR lamp flashes, extin-
number and depresses guished when pulsing
octothorp (#) key. complete. If DIGITONE

sender is used, SDR lamp
remains steadily lit until
# key is depressed.
Attendant hears ringing
tone.

S | Called party answers. O O Ringing tone silenced.
2-way talking connection
established.

6 | Attendant and called O

party release.

Console idle, loop(s)
free.

00€-T10S-€SS NOLLOAS
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INCOMING CO/FX TRUNK TO CONSOLE CALL: IDENTIFICATION AND RECEPTION

TABLE F

CONSOLE OPERATING CONTROLS AND INDICATORS

LAMP
FIELD KEYS (ILLUMINATING*) LAMP FIELD
* * * * * * * * *
2
> =
wn| < |l | =
ACTION ol I & SEARIE 21 A-la REMARKS
a O8Il wm Zzi2lw|lala|lele|lalalalwm ROl IEON =1
g SEHRHBHEEEHEEBEHHHEEEEHENAE
& Slz|z|k|e|R|0|a|ad|x|=|2|a|la|lf|=|3|&|a|a|a|x gz
1 Start condition O Console idle, loop(s)
free.
2 |Signal from incoming Tone ringer sounds on
trunk call (CO1). console.
3 JAttendant answers. @ O O Ringer silenced, 2-way
M talking connection
established .
4 JAttendant releases Repeat Steps 1 through
incoming trunk. M 4 for all incoming trunks.
Note: Key illummation may differ from that shown
and will depend on options provided.

00€-110S-€SS NOILLOHAS
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TABLE G
INCOMING DID TRUNK TO CONSOLE CALL: IDENTIFICATION AND RECEPTION

CONSOLE OPERATING CONTROLS AND INDICATORS

LAMP
FIELD KEYS (ILLUMINATING*) LAMP FIELD
* * * * * * * * * *
3
>
213 ARIF: o
ACTION & Rilelnly «w | o o REMARKS

o ) w Qlwn|W| & |z ~l ~lv
8 S1Elel 12z1sl3]3|2]4]815(5 | 2| 8|5
] Ol &= o ] OO

o : |2l al0olQ]C - m <
& BlZlz|k|B8|2|8|B|E|2|2|8|z|a3|2|z|5|%|8|2|6]& g
1 Start condition O Console idle, loop(s)
free.
2 |Signal from incoming | Tone ringer sounds on
trunk call (CO1). console.
3 JAttendant answers. O' Ringer silenced. 2-way
M talking connection
established .
4 |Attendant releases Repeat Steps 1 through
incoming trunk. M 4 for all incoming trunks.
Note Key illumination may ditfer trom that shown
and will depend on options provided.

00€-110S-€SS NOLLOIS
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TABLEH

INCOMING CO/FX CALL: EXTENDED TO IDLE STATION

ACTION

CONSOLE OPERATING CONTROLS AND INDICATORS

LAMP
FIELD KEYS (ILLUMINATING*) LAMP FIELD
# | % | % | & | ® | % [ » * | » | *
3
> =
(l)< |23 SN ™
MmO m =
Ol8|lw Zle|lufiRlia|Al@wlalalen|x ClI2lE
A HEEHEBBHHHEHENE
SlZ|Z|E|RB|Q|IS|B|IS|Z|2|2|5|5]|& 41Ga]8 R & g

REMARKS

—

Start condition

Console idle loop(s) free.

2 | Signal from incoming Tone ringer sounds on

trunk call (CO1). console.

3 JAttendant answers. 9 O Tone ringer silenced,
2-way conversation,
calling trunk party
requests EPABX station.

4 JAttendant dials station @ Ojo @ Attendant and trunk

number. calling party hear
ringing tone.

5 }If called station Ringer silenced.

answers before O O O
attendant releases.
6 JAttendant releases O Console idle, loop(s)
M free.
7 If attendant releases Q O @ Console idle, one loop
before called occupied.
station answers.
8 [Called station answers. O

Console idle, loop(s) free.

Note: Key illumination
may differ from that
shown in Step 5 and will
depend on options
provided.

00€-110S-€SS NOLLOHIS
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TABLE 1

INCOMING DID CALL: EXTENDED TO IDLE STATION

ACTION

CONSOLE OPERATING CONTROLS AND INDICATORS

LAMP

FIELD KEYS (ILLUMINATING*) LAMP FIELD
* | # | » | # | » | » | % * | # | »

o

> =

<

alo o m%:);u 4 -

& | m Qlwn|wl & wl| e ~l v

cl8lel |&l215l8(8]2|a|2(512(8]|28|5|5]|x
2l E Alalolvto 4

SlZ|Z|&|B|&|S|A|B|Z|2|E|3]|5]=2 512188186518 ¢

REMARKS

—

Start condition

Console idle loop(s) free.

2 | Signal from incoming Tone ringer sounds on

trunk call (DiD). console.

3 |Attendant answers. Q O Tone ringer silenced,
2-way conversation,
calling trunk party
requests EPABX station.

4 ]Attendant dials station O O @ Attendant and trunk

number. calling party hear
ringing tone.

5 }If called station Ringer silenced.

answers before O O O
attendant releases.
6 |Attendant releases Console 1dle. loop(s)
M free.
7 If attendant releases Q O @ Console idle, one loop
before called ! occupied.
station answers.
8 [Called station answers. O Console idle. loop(s) free

Note: Key illumination may differ from that shown in Step S
depend on options provided.

and will

00€-110S-€SS NOLLDAS
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TABLE ]

INCOMING CO/FX CALL: EXTENDED TO IDLE OUTGOING CO TRUNK

CONSOLE OPERATING CONTROLS AND INDICATORS

LAMP
FIELD KEYS (ILLUMINATING*) LAMP FIELD
* * * * * * * * * *
3
> =
0l < ol -
ACTION a1 B Qfglalo E1o o REMARKS
= & =l Glal=

B 5| w zlzlelr|2l8|%|a|la|@|w ol =

= Bl1SiElalolzldl2I2I313la 2l |3|2|2]8|8]<|2]|w

@* OlZ|Z|e|@|A|o|R|d|r|2|E|F|B|Aa||d|ld|a|la|lm|lz]D|&

1 | Start condition O Console idle loop(s)

free.

2 | Signal from incoming Tone ringer sounds on
trunk call (CO1). console.

3 ]Attendant answers. O O Tone ringer silenced,

M 2-way conversation,
calling trunk party
requests CO connection.

4 | Attendant dials “9”°. O O O O CO dial tone heard by

attendant and calling
party.

5 JAttendant dials re- O O O SDR lamp flashes, extin-
quired CO number guished when pulsing
and depresses complete. If DIGITONE
octothorp (#) key. sender is used, SDR lamp

remains steadily lit

until # key is depressed.
Ringing tone heard by
attendant and calling party.

6 | Called party answers. O O O Ringing tone silenced,

3-way talking con-
nection established.

00€-110S-€SS NOLLDAS
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TABLE J (Cont)

CONSOLE OPERATING CONTROLS AND INDICATORS

LAMP
FIELD KEYS (ILLUMINATING*) LAMP FIELD
* * * * * * * * * *
o
>
213 2l9 e e
ACTION ol Bt & SRR w o o REMARKS
= 4 m | ~]l ~lv
O ZlZz ||l RlBlwe|lalaln|m Sl E

[ Ol m =

2 SIS1E alelz|8|I8]2]2|2|ele|S|a|2|0|8 2 alsln

& Slz|Z|&[(B|&|S|8|H|x||2|a3|5|82|=|5|8|a|8|E|2|8|¢%

7 | Attendant releases () C )IC ) Console idle but trunks

in loop.

Note: For any trunk-to-
trunk connection the trunks
are held in the loop.

8 | Source party or O Loop idle, both trunks
destination party disconnect and idle.
goes on-hook.

Note: If both trunks
are loop start, enter
loop by depressing LPK
and proceed with Step 9
to release and idle
loop.
9 | Source party and O Loop idle, both trunks

destination party
on-hook.

disconnect and idle.

00€-110S5-€SS NOLLOAS
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TABLE K
INCOMING CO/FX CALL: EXTENDED TO BUSY STATION (NO CAMP-ON FACILITY)

CONSOLE OPERATING CONTROLS AND INDICATORS

LAMP
FIELD KEYS (ILLUMINATING*) LAMP FIELD
* »* * * * * * * * *
3
>
2|8 AEIE b
ACTION . - Higlaly wlo o REMARKS
& | m Alw|m| Q| & ~| ~1 ¥
o 13| w ziz|le|lRjR|B812|a(aln|w clele
E Slelclaleolz|8|R|%|2|3|2|2|2|2|3|2|2|2|8||<|2
n Slg|zZlE|lr|B|o|a|la|z|z|E|la|a|s|2|S8|al8|R|c|0]8
1 Start condition O Console idle, loop(s)
free.
2 |{Signal from incoming Tone ringer sounds on
call (CO1). console.
3 | Attendant answers. O O Tone ringer silenced
M 2-way conversation,
calling party requests
EPABX station.
4 [Attendant dials busy O O Called station busy,
station number. attendant hears busy
tone.
5 Attendant releases M O O 2-way conversation,
destination party willing to wait.
6 |Attendant holds call. M @ O Incoming call held on
console.
7 JAttendant releases. O @ O Loop held busy, console
M idle attendant free to
handle other calls.
8 |[Attendant returns to O O 2-way conversation as
loop. M in Step 3.
9 |Attendant releases. O
M

00€-110S-€SS NOLL3HS
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/

/

TABLE L

INCOMING CO/FX CALL: EXTENDED TO BUSY STATION (WITH CAMP-ON FACILITY)

CONSOLE OPERATING CONTROLS AND INDICATORS

LAMP
FIELD KEYS (ILLUMINATING*) LAMP FIELD
a * * * * * * * * *
>3 —
7] < v o =
o .
ACTION 2 = B algialy 2 g | la REMARKS
e C135 | m z|z|elna|r|8l=lald|&|a Sl
& C1S1Elale|Z|8|%2|3]3lalele|9(312|2|8|8|]|<|2
n SIZ|Z|E|R2|&|lo|a| Rz |22z (al8|8(3|E|2(8]lg
Without Secrecy
1 Start condition O Console idle, loop(s) free.
2 |Signal from incoming Tone ringer sounds on
call (CO1). console.
3 lAttendant answers. OO Tone ringer silenced
M 2-way conversation
calling trunk party
requests EPABX station.
4 jAttendant dials busy OO Station in use.
station number. Attendant does not
hear busy tone.
2-way conversation
calling party wishes
to camp-on.
5 Attendant releases. O O Party being camped on
M hears warning tone.
Trunk hears no tone. /
6 ] Called Station goes O O@ Ringing applied to

on-hook.

called station, and
calling trunk hears
ringback tone.

00€-1105-€SS NOLLOHS
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TABLE L (Cont)

CONSOLE OPERATING CONTROLS AND INDICATORS

LAMP
FIELD KEYS (ILLUMINATING*) LAMP FIELD
* * * * * * * * * *
-
E S 2lele £
ACTION o g fg “"5’ % 219 v | o o REMARKS
2 [-4 m I ~ ~ )
By clSlel [2lZ|g]8|8|alal2|2]|9|8|q|2|C|G]x
glE Al A Ol | o
& Slzlzle|R|g|8|a|5|I2|2|2|z|z|2|=2|5|2|8|8|E|=5|8|2
7 | Called station answers. O Console idle, loop(s) free.
Note: If called station Tone ringer is sounding
answers camp-on trunk for no apparent reason.
after the timed
reminder, the call will
disconnect from the
console. The trunk will
be connected to the
line, but the tone ringer
on the console will sound.|
8 | Attendant depresses any O
loop key to stop ringer. M
9 | Attendant releases. O
M
With Secrecy
10 |Repeat Steps 1 through 3.
11 | Attendant dials busy @ O O Station in use. Attendant
station number. does not hear busy tone.
Trunk party excluded from
call.
12 | Attendant depresses O 2-way conversation between
EXCL DEST key. M Attendant and CO party. CO
party wishes to camp-on.
13 | Repeat Steps S through

7.

00€-1105-€SS NOLLOAS
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TABLEM
TIMED REMINDER

CONSOLE OPERATING CONTROLS AND INDICATORS

LAMP
FIELD KEYS (ILLUMINATING*) LAMP FIELD
'_] * * * * * * * * * *
> :t" =
alc 212 & =
ACTION ol B & AEARAR wloy - REMARKS
m m ~~ ~~ ~
ol = zlclmlAalalRrjwlala wm Wln| =
By (e} m = ) w - ~
g AN T EEE R HEEERE
& Sl1z|Z|&|2|8|3|ald|l=x|=2|lz|alg|s|=|A3]|G%|a|B8|a]|c g
1 Start condition O Console idle, loop(s)
free.
2 | Signal from incoming i Tone ringer sounds on
call (CO1). console.
3 Attendant answers. l O O Tone ringer silenced,

M 2-way conversation,
calling trunk party
requests EPABX station.

4 | Attendant dials busy O O Called Station is busy.
station number. No busy tone heard by
attendant or trunk.
S ] Attendant releases. O O Loop held busy, console
M idle, attendant free to
handle other calls.
Camp-on tone heard by
called station.
6 | Timed reminder. Tone ringer sounds,
, called station has not
answered in 30 seconds.
7 Attendant returns to O O 2-way conversation,
loop. M calling party wishes to
camp-on again.
8 | Attendant releases. O

=0
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TABLE M (Cont)

STEP

ACTION

CONSOLE OPERATING CONTROLS AND INDICATORS

LAMP

FIELD KEYS (ILLUMINATING*) LAMP FIELD
* 1 ® | % | ® | % | # | % * | ® | *

3

> =

<

20 ~ agso : —~

& | = w Olwv|w| & ol ~ ~| &

O35 | w z|lZ>|ejrlal8[v]|alald|w sla|z

HEAEEHEEBEHEHEEHEEHEEHERP

Slz|Z|&|B|&|Q|B|A5|R|R|2|a|la]|S G alB]| 8] & &

REMARKS

Camped-on station ans-
wers when idle.

2-way conversation.

10

Attendant idle.

Ol O | res

Console idle, loop(s) free.

Note: If called station
answers camp-on trunk
after the timed
reminder, the call wiil
disconnect from the
console. The trunk will
be connected to the
line, but the tone ringer
on the console will
sound.

Tone ringer is sounding
for no apparent reason.

11

Attendant depresses any
loop key to stop ringer.

12

Attendant releases.
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TABLE N
CALL ANNOUNCED USING EXCLUSION KEYS (SPLITTING)

STEP

CONSOLE OPERATING CONTROLS AND INDICATORS

ACTION

LAMP

FIELD KEYS (ILLUMINATING*) LAMP FIELD
® | # | » ] ® ] % | % | % * | # | *

3

> =

wn| < wlo| =

ol I HAREIEIIEIREE |-l

O 2 z|l>|lelalala|b|alB| 8| w 08 IO i1

ol m (7] ~ | o~ | =

AHEAEREEEBEHEEHEEHEEERP

olzlizle|B|8|18|Aa|A|=z|=2|2|5|5|2 =R A RN R = g

REMARKS

—

Start condition

Console idle, loop(s) free.

2 |Signal from incoming @ Tone ringer sounds on
call (CO1). console.
3 Attendant answers. @ O O Tone ringer silenced,

M 2-way conversation,
calling trunk party
requests EPABX station.

4 |Attendant excludes calling 9 O O Attendant wishes to
party. announce call on split
connection.
5 Attendant dials station O O O @ Attendant hears ringback
number. tone. Trunk hears nothing.
6 |Called station answers. O O O O 2-way conversation
attendant called station.
7 Attendant excludes Q O O O 2-way conversation,
called station. attendant/calling trunk
party.
8 Attendant connects O O O 3-way conversation.
calling trunk and M
called station parties.
9 |JAttendant releases. O Console idle, all loop(s)

free.

00€-110S-€SS NOILOHAS



€7 98egq

TABLEO
CALL TRANSFER BY ATTENDANT:

ATTENDANT RECALL — COMPLETED INCOMING CO/FX CALL NOT HELD ON LOOP
(CALL TRANSFER-INDIVIDUAL NOT PROVIDED)

CONSOLE OPERATING CONTROLS AND INDICATORS

LAMP
FIELD KEYS (ILLUMINATING*) LAMP FIELD
* * * * * * * * * *
o
> =
[72] < w (&) [
ACTION 21¢ & Blglalg 219 1 1a REMARKS
ol = Zl Pl R|R|@w]lA]lA % w wilnil=
2 AHEHABBRHETEIEEIHEHE R A B P
& glzlz|g|B|&|S8|a|8|2|=|2|al5|=|=|5|%(8|28|&]E g
1 Start condition O Console idle, loop(s) free.
2 Signal from incoming @ Tone ringer sounds on
call (CO1). . console.
3 JAttendant answers. O O Tone ringer silenced,

M 2-way conversation,
calling trunk party
requests EPABX station.

4 JAttendant dials EPABX O O @ Attendant and calling
station number. trunk hear ringing tone.
5 Attendant releases. O O @ Console idle, one loop
M occupied.
6 EPABX station answers. O Console idle, loop(s) free.
7 EPABX station Tone ringer sounds on
flashes, and goes console. Attendant is
on-hook. recalled.
8 |Attendant answers. O O Tone ringer silenced.

M 2-way talking connection
call transfer requested.

9 |Attendant dials new O O @ Attendant hears ringback
EPABX station number. tone.
10 |EPABX station answers. O O O 3-way talking connection.

Attendant releases.

Console idle, loop(s)
free.
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TABLE P

CALL TRANSFER BY ATTENDANT:
ATTENDANT RECALL — COMPLETED INCOMING CO/FX CALL HELD ON LOOP
(IGNORE THIS TEST IF SECRECY IS PROVIDED)

CONSOLE OPERATING CONTROLS AND INDICATORS

LAMP
FIELD KEYS (ILLUMINATING*) LAMP FIELD
* * * * * * * * * *
o
E S 2lole =
ACTION ol et & BlE|8| S aly 1 la REMARKS
" 512, |z|2|e|2]5|8]8|l8|8|a] |elc|E
= ElS|E olzl8|%|%|3|glelelelS|d|E|S|8]|8|]<
& SlZ|lZ|&|B8|8|S|B|B|2|R2|2la|a|=|=2|5|8|8|8|8|& g
1 Start condition O Console idle, loop(s) free.
2 Signal from incoming Tone ringer sounds on
call (CO1). console.
3 JAttendant answers. O O Tone ringer silenced
M 2-way conversation,
calling party requests
EPABX station.
4 JAttendant dials EPABX O O @ Attendant and calling
|station number. party hear ringing tone.
5 EPABX station answers O O O 3-way conversation.
6 JAttendant holds call on M @ O O Attendant not party to
loop. conversation.
7 Attendant releases. Q @ O O Console idle, one loop
held.
8 EPABX station flashes @ O Tone ringer sounds
to recall the Attendant. on console.
9 |Attendant answers. Q O O Tone ringer silenced.
3-way conversation
call transfer requested.
Attendant releases O .
10 EPABX station. M O EPABX station released.
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TABLE P (Cont)

ACTION

CONSOLE OPERATING CONTROLS AND INDICATORS

LAMP
FIELD KEYS (ILLUMINATING*) LAMP FIELD
* * * * * * * * * *

o
> =
»n| < nl|lol| -
m| O m =
& | < & AR alg
o Zl2|lewla|lal|lwlala w

Ol m [7)
FEEHAHBHEEHEEEEEE AP
SlEZ|Z|&|R| 8|8 |d|ld|=z|=|2|a|a|s]|= Gla|c|T]|8

REMARKS

Attendant dials new

EPABX station number.

Attendant and trunk party
hears ringing tone.

EPABX station
answers.

O] O wekes)

Ol O] sres)

O] )| pestes)

3-way conversation.

Attendant releases.

Console idle, loop(s)
free.
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TABLE Q

CALL TRANSFER INDIVIDUAL:
ATTENDANT RECALL — COMPLETED CO/FX CALL, NOT HELD ON LOOP

CONSOLE OPERATING CONTROLS AND INDICATORS

LAMP
FIELD KEYS (ILLUMINATING*) LAMP FIELD
* * * * * * * * * *

o
P =
7)) Y [72] QOf &=

ACTION alo &~ Ql&|wly alo o REMARKS

& | m QlwviW|g Wl @ ~l ~] v
13l zlz|lelalalelalalalilw clelE

2 SISIElel|alzl218]|23]gl2]clale|a|E|E|2]%] <

@ BlZlz|%|R|&|8|A|F|2|2|8|z|za|2|2|a4|&|B8(S(&|=2|8|e

1 Start condition O Console 1dle, loop(s)

free

2 |Signal from incoming @ Tone ringer sounds on
call (CO1). console.

3 | Attendant answers. O O Tone ringer silenced,

M 2-way conversation,
calling party requests
EPABX station.

4 JAttendant dials EPABX O O @ Attendant and calling
station number. trunk party hear

ringback tone.

5 JAttendant releases (f;[) ( ) @ Console 1dle, one

loop occupied.

6 |JEPABX station O Console 1dle loop(s)
answers. free.

7 EPABX station ® O Tone ringer saunds.
flashes then (Appears as recall.)
dials “O”

8 Attendant answers ® O O O Tone ringer silenced,
dialed *“0” call. M 3-way conversation.

9 |Attendant releases ® M O O 2-way conversation.
EPABX station.
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TABLE Q (Cont)

CONSOLE OPERATING CONTROLS AND INDICATORS

EPABX station number.

trunk party hear ring-
ng tone.

LAMP
FIELD KEYS (ILLUMINATING*) LAMP FIELD
* - - * * * * * * *
3
> =
[7/] < 17 (&) [
ACTION ol I = AR 8lo a REMARKS
m m - S
G| & zl>|lelalala|lvalala w %) =
B A EHNHAEEIE R EHBHEAE
glzlz|e|B|a|8|a|&8|2|=[2|5|a3|8|=2]|5 alal 8| &
10 | Attendant dials new @ O @ Attendant and calling

Attendant releases.

=0
O] O] sre®

Console idle, one
loop occupied.

EPABX station
answers.

Console 1dle, loop(s)
free.
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TABLER

EPABX STATION OR TIE TRUNK CALL TO CO TRUNK VIA ATTENDANT:
IDENTIFICATION, RECEPTION, COMPLETION

STEP

ACTION

CONSOLE OPERATING CONTROLS AND INDICATORS

LAMP
FIELD KEYS (ILLUMINATING*) LAMP FIELD
* ] * | ¥ | ¥ | % { ¥ | % * | ¥ | ¥
o
> [
wn| <
ale 11 alg|5lo 510 -
Q.E‘ w Qlw|w| & W& —_ -~
13| w Zlzle|l Al al|lwlAalAalen|w ClelE
512 olzl8|%2|%3|3lalalell 212 88 |<|2
Slg|zZ|&la|&locia|ld|lz|2|2|85|5]5 dla|lala|l|c|Tl&

REMARKS

—_—

Start condition

Console idle, all loops free.

[\ ]

EPABX station or tie
trunk dials “0”

Tone ringer sounds.

Attendant answers.

® ®

=0

Tone ringer silenced,
2-way conversation,
request two consecu-
tive CO trunk calls.

Attendant dials ©“9”

®

O

Dial tone heard by
attendant and EPABX
station.

Attendant dials first
CO number and depresses
octothorp (#) key.

®

O O O®

SDR lamp flashes, extin-
guished when pulsing
complete. If DIGITONE
sender is used, SDR lamp
remains steadily lit until
# key is depressed.
Attendant and EPABX
station hear ringing

tone.

Attendant depresses
HOLD key.

®

Call held on loop.

Attendant releases.

OJNOC
Ol O

Ol O

Attendant released from
call. Loop held by call,
console idle, remaining
loops free.
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TABLE R (Cont))

CONSOLE OPERATING CONTROLS AND INDICATORS

LAMP
FIELD KEYS (ILLUMINATING*) LAMP FIELD
* * * * * * * * * *
3
E S AR f
ACTION . = Rlx|al 9 v | o o~ REMARKS
A | ) Alwn|{w! & o e ~| ~1 @

N Sl13| z|l|lelalale|sd|alalf|w OR8>~

= SlS|E ol Z|8|%|%|3|3|a|c|e|2|8|E|2|8|8||<|2

@ Slz|Z|E|2|&|C|R|d|r|=|E|a|a|ls&|=|a|@8|a|la|n|c|D|&

8 | EPABX station flashes @ Tone ringer sounds.
to recall attendant.

Note: If originating

end is a tie trunk

ignore Steps 8 through

13. Tie trunks cannot

recall the attendant.

9 | Attendant answers. OO O Tone ringer silenced,
M 3-way conversation,

EPABX station requests
completion of second
call.

10 | Attendant releases first M OO 2-way conversation.
trunk called party.

11 |Attendant dials <“9”. OOOO Dial tone heard by
attendant and EPABX
station.

12 | Attendant dials CO OOO SDR lamp flashes, extin-
number and depresses guished when pulsing
octothorp (#) key. complete. If DIGITONE

sender is used, SDR lamp
remains steadily lit until

# key is depressed.
Attendant and EPABX
station hear ringing tone. |

13 ] Called party answers O Console idle, all loop(s)

and attendant releases.

free.
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TABLE S
INCOMING EPABX STATION CALL: THROUGH DIALING

STEP

ACTION

CONSOLE OPERATING CONTROLS AND INDICATORS

LAMP
FIELD KEYS (ILLUMINATING*) LAMP FIELD
* | * ! # | * | % | % | % * | * | %
3
> =
n| <
8l w Qfw|W|l i ~l ~]l¥n
cl8|a zl2141g8g|alal3]2]2|8 2135«
ClSlElclolZz|B|R|I%|23|3|2|l2|e|Z Elrl2|8l=l<]z]ow
Olg8|lZ2]la|la|la|0ClMRlm|Xx|&x|Tlwn]|ln|x S lwun |l QAlun|lm|x] O &

REMARKS

—_—

Start condition

Console idle, loop(s) free.

]

EPABX station
dials “0”.

Tone ringer sounds.

Attendant answers.

® ©®

Tone ringer silenced
2-way conversation.
Request for through
dialing service.

Attendant dials “9” or
desired access code.

®

Dial tone heard by
attendant and EPABX
station.

Attendant releases sender
by depressing orthotope
(#) button on dial.

®

=0
O O] Ol®

Attendant releases.

=0

Console idle, loop(s) free.

Station dials CO
number before 15
seconds time-out.

Note: Tie trunks
cannot through dial.
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TABLE T
INCOMING EPABX STATION/TIE TRUNK CALL: ATTENDANT INTERCEPT

CONSOLE OPERATING CONTROLS AND INDICATORS

LAMP
FIELD KEYS (ILLUMINATING*) LAMP FIELD
‘_1 * * * * * * * * »* *
Z| 2 glole
ACTION ol I & Qdig|laly Slo o REMARKS
B | o I Alwn || & Wl & ~| ~l»n
. O18|w ZilPle[mlalR|a|a|lal&|w clielE
= Ele|Elal|ziB|R|%|3|2|2|2|c|S|2/E|2|8|&]|<
a Slz|z|&|R|&|8|a5|&x|2|2|8|5|al2|2 8|88 18|58
1 Start condition O Console idle, all loop(s)
free.
2 |EPABX station/tie Tone ringer sounds.
trunk dials unassig-
ned station line
number, call inter-
cepted by attendant.
3 Attendant answers. @ O O Ringer silenced, 2-way
M conversation.
4 ) Attendant and station Console idle, all loop(s)

release.

M free.
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TABLE U
EPABX STATION/TIE TRUNK DIALING: TIME-OUT

CONSOLE OPERATING CONTROLS AND INDICATORS

LAMP
FIELD KEYS (ILLUMINATING*) LAMP FIELD
* »* * * * * * * * *
2
K AFIF .
ACTION a | = s AlElale 21e e REMARKS
O Zl2le|lalal]lalaA w vl
B AHHAHAHEEEEHEEERHEEE AP
& SlZ|E|&|B|&|8|&|A|2|=2(2|5]|5]= 118|818 g
1 Start condition Console idle, all loop(s)
free.
2 |EPABX station/tie Station or tie trunks

trunk timed-out
[during dialing.

hears overflow tone
for 20 seconds.

JAttendant receives
indication of the
Rimed-out station
tie trunk.

Q] O Ofrs

After 20 seconds the
overflow tone is re-
moved and the console
recetves the perman-
ent signal lamp
indication.
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TABLE V

INCOMING TRUNK/STATION CALLS WAITING

ACTION

CONSOLE OPERATING CONTROLS AND INDICATORS

LAMP
. FIELD KEYS (ILLUMINATING*) LAMP FIELD
* | # | # | & | % | & | = * 1 #* | »
3
> =
nl|< vwlouo|
al o =
& | = g1 |8l&[&8|2]| _|alg ~lale
dHAREHAEHEHEHBHEEREEEP
o - Ol O 23]
BlE|E|x|g|2|8|E|Z[2(2(2|2|8|2|2|5(2|8|5|x]x

REMARKS

—

Start condition

Console idle, all loop(s)
free.

2 ] EPABX station dials “0”. Tone ringer sounds.
3 ] Attendant answers. O O Ringer silenced, 2-way
M conversation with
calling party.
4 ] Second incoming call O O Calling party 2 hears
to attendant. ringing tone.
S (a) Attendant and O
EPABX station release. M
(b) Call waiting Tone ringer sounds on
transfer to console.
incoming call.
6 | Attendant answers. O O Ringer silenced, 2-way
M conversation with
calling party 2.
7 | Attendant and calling O Console idle, all loop(s)

party 2 release.

free.
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TABLE W
FLEXIBLE NIGHT SERVICE

CONSOLE OPERATING CONTROLS AND INDICATORS

LAMP
FIELD KEYS (ILLUMINATING*) LAMP FIELD
* * » * * * * * » *
3
: 5 ; Q| &= [
ACTION 212 = Blglalg alg A1-la REMARKS
(€] g zl>lelalalelv|lald]|E|w ClelE

2 SlS1EllalzlBl8|8%|3]glelelele|al|¥|S|8]|5]]<

& Slz|z|&|RB|&|8|&|H5|2|2|Z2|a|5|S|=2z|4|%|8]|8]|&8(

1 Start condition O Console idle, loop(s)

free.

2 | Attendant operates O O
NITE key. M

3 | Attendant picks up O O Attendant hears dial
loop. M tone.

4 | Attendant dials CO O O OO See trunk number
trunk location access assignment in Section
code. 553-5001-206 (filed

in EPABX.)

5 | Attendant dials O O Attendant hears dial
EPABX station number. tone.

(Attendant repeats Steps Busy station lines or
4 and 5 to set desired trunks may be assign-
night connections’) ed to night connection.

6 | Attendant releases. O O

M

7 Attendant removes

headset/handset plug.

Console locked in

night service condition.

All calls to attendant
will receive overflow
tone.
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TABLE W (Cont)

CONSOLE OPERATING CONTROLS AND INDICATORS

LAMP
FIELD KEYS (ILLUMINATING*) LAMP FIELD
* * * * * * * * * *
3
> B
2als @l ol e
ACTION o & 2lglaly Blo a REMARKS
= & m P4 ~ ~| 2
13| w ZlZ|lu|l Rl |lwe|lalales|w ClelE
B A EHNHAHEHEHEHAEHHEEEERE
7 BlZ|Z|&|R|&|8|B|F|Z2|2[(2|5|5|=|=|a%|%|8|83|6|&
To disengage Night
Connections
8 [JAttendant inserts
headset/handset. O
9 |Attendant operates M O All night connections

NITE key.

released.

Note: Calls on in-
coming CO trunks
not assigned to
night service will
not be answered
unless TAFAS is
provided.
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TABLE X
TRUNK ANSWER FROM ANY STATION (TAFAS)

CONSOLE OPERATING CONTROLS AND INDICATORS

NITE key.

LAMP
FIELD KEYS (ILLUMINATING*) LAMP FIELD
* * * * * * * * * *
3
(E S AR £
ACTION ) g 5 g 54) el e wlo o REMARKS
2 (<4 [4a] 4 ~ ~ B
Ay S8 |m ziZletalalR|w|lala]la|a vl E
E 51S1Elalelzl8%% 2 gl2lele|S|glE|E|4|8|alzl2
7 S|E|E|R|R|2|C|h|a|x|e|E|la|a|s|z|A|&|a|lB|a|Z|D]|8
1 Start condition O Console idle loop(s)
free.
2 | Attendant operates O O
NITE key. M
3 | Attendant removes Note: EPABX must be
headset/handset plug. in flexible or TAFAS
night service mode
before removing head-
set plug from the con-
sole to prevent dial zero
calls activating the
console tone ringer
during night service.
To disengage TAFAS
4 | Attendant inserts O O
headset/handset plug.
5 | Attendant operates O
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TABLE Y
CONSOLE TO TRUNK CALLS USING SPECIAL ACCESS CODES
(EXCLUDING PAGING AND DICTATION AND TAFAS)

CONSOLE OPERATING CONTROLS AND INDICATORS

LAMP
FIELD KEYS (ILLUMINATING*) LAMP FIELD
* * * * * * * * * *
3
5 S 2lole =
ACTION el & Rlglalg @alg o REMARKS
= o m | & ~| ~| 2
B © ol m z|lZ|le|{Rr|lA|8|»w|A|d|w|w NS N >t
= Cl2|E olZz|8l2|%|3]|3lcle|e|S|g|E|2|8|8|=|<|2

& S|g|Z|E|R|B|J|a|a|x|=|2|a|a|x|=|a3|8|a|3|a|c|D]&

1 |Start condition O Console idle loop(s) free.

2 | Attendant picks up loop. O

M

3 |Attendant dials special O O O Attendant hears dial
access code (81 to 87 tone, from distant
as assigned). PBX (if applicable).

4 |Attendant dials desired O O SDR lamp flashes, extin-
number and depresses guished when pulsing
octothorp (#) key. complete. If DIGITONE

sender is used, SDR lamp
remains steadily lit until
# key is depressed.
Attendant hears ringback
tone.

5 |Called party answers. O O Ringback tone silenced

2-way conversation.

6 |Attendant and called Console idle, all loop(s)

party release.

=0

free.
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TABLE Z(i)
CONSOLE TO PAGING TRUNK CALLS (PREEMPT)

CONSOLE OPERATING CONTROLS AND INDICATORS

LAMP
FIELD KEYS (ILLUMINATING*) LAMP FIELD
* * * * * * * * * *
=
> =
wn| < v 0| =
ACTION 2l1c & AR RS a1 c o REMARKS
4 m [ —_~ —~ 3
5] o g m zlZzle|Rla|2|v|l|la|lw|m Livn |
& Cle|Elalolz|8|%|%2|8|2|2|2|S|2|E|2|8|8| <2
&5 SlZlZ|Ele|&|lo|la|ld|l=zl=zlzla|a|S8|=]|538|al3|0|c|B]8

1  |Start condition O Console idle, loop(s) free.

2 |Attendant holds PAGE O O Immediate access to
key depressed to paging system.
announce over paging
systems.

3 |Attendant releases O Paging trunk in use
PAGE key. when key is illuminated.

4 |Station line selects O O Console idle, loop(s) free.
preempt paging trunk.

5 |Attendant preempt O O Attendant access as paging
by depressing system, preempting dial
PAGE key. access user.

6 |Attendant releases O O Dial access user returned
PAGE key. to paging system.

7 |Dial access user O

goes on-hook.
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CONSOLE TO PAGING TRUNK CALLS (DIAL ACCESS)

TABLE Z(ii)

STEP

ACTION

CONSOLE OPERATING CONTROLS AND INDICATORS

LAMP
FIELD KEYS (ILLUMINATING*) LAMP FIELD
® | ® | & | & | # | & | = * | % | »
o
> =
m< Ol =
@l o m =
5|2 M INEHE slelg
g I a w =
AEEHAHBHEIREEEHEREEEREH I HAP
SlZ|z|&|B|&Q|8|A|E|2|2|IB|a|lz|=|=2|5|%|8|3|6]| g

REMARKS

—

Start condition

Console idle, loop(s) free.

"~

Attendant picks up loop.

O
Q10 =0

3 {Attendant dials paging OO Attendant connected to
trunk access code. paging facility.

4 fAttendant pages desired O Attendant heard on loud
party. speaker facility.

5 JAttendant releases paging O Paging facility released.

trunk and loop.

Console idle, loop(s)
free.
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TABLE AA
CONSOLE TO DICTATION TRUNK CALL

ACTION

CONSOLE OPERATING CONTROLS AND INDICATORS

LAMP

FIELD KEYS (ILLUMINATING*) LAMP FIELD
* | # | % | & | | % | % * | # | =

3

> =

wn| < 2l ol ~

m| O 5] 5 -

5| 2 AREHEIEIREAE | .1a

S35 Z|l>|m|lalalRl=2|a|la|ld]|w clelE

BlelelelalZzl|B|%|2]3|g]2|elc|S|8]|2|S|8]|8|]<

SlglZ|E|2|8|3|ald|l=z|=2|s|la|g5|s|l=z|5&|al868]

REMARKS

—

Start condition

Console idle, loop(s) free.

Attendant picks up loop.

Attendant dials dictation
trunk access code.

O1=0

Attendant hears dial tone.

Attendant releases
dictation trunk and
loop.

Dictation trunk
released. Console
idle, loop(s) free.
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(INITIATED THROUGH CONFERENCE KEY)

TABLE AB(i)
ATTENDANT CONFERENCE CALL

ACTION

CONSOLE OPERATING CONTROLS AND INDICATORS

LAMP
FIELD KEYS (ILLUMINATING*) LAMP FIELD
* 1 % | # | & I % | % | % *® | & | =
3
> =
nl|<s nl ol -
ml O m = ~
&2 é Qggéaﬁg cla|E
. ~
AEEMHEHEEEEHHEHEHEHER AP
Blz|z|&|B|8|8|5|5|=2|2|8|5|58|=2 2118|188 & g

REMARKS

—

Start condition

Console idle, loop(s) free.

2 JAttendant presses @ Console in conference
CONF key. mode.

3 JAttendant dials @ Attendant hears
station or trunk ringing tone.
for the conference.

4 |Called party answers. If @ Attendant and called
no answer depress RLS party in consultation.
DEST key.

5 JAttendant depresses ( ; ) Station enters
CONF key. conference connection.

6 ] Attendant repeats
Steps 3,4,and 5
for each conference
party. (Maximum
of 5 conferees.)

7 JAttendant releases on Attendant exits from

completion of Step 5
for last party.

conference and is free
to handle calls.
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TABLE AB(i) (Cont)

ACTION

CONSOLE OPERATING CONTROLS AND INDICATORS

LAMP

FIELD KEYS (ILLUMINATING*) LAMP FIELD
* * | % | = | = * | & | =

3

> =

Vl< 21 O] =

Ao @ -

& | = E‘.\ o%ﬁ& 35‘) ~ ~1 &

o @ z| > alalelb|alB|%|w sla|E

HEAHEHEEHEEHHEBEEERRP
Z|lz|&| 8% dlalx|l=lElala|s|=2|8G|a|lB]|R8]|& g

REMARKS

Station recall.

Tone ringer sounds
at console.

Attendant depresses
CONF key.

zG)| ® | conr

Attendant and recall
station in consultation.
Tone ringer silenced.

Attendant depresses
CONF key again.

Attendant and recall station
in conference connection.

Attendant releases.

0=
O

All parties in
conference release.

O|=0

00€-110S-€SS NOILLDAS




TABLE AB(ii)
ATTENDANT CONFERENCE CALL
(INITIATED THROUGH LOOP KEY)

STEP

ACTION

CONSOLE OPERATING CONTROLS AND INDICATORS

LAMP
FIELD KEYS (ILLUMINATING*)

- # | | #& | & | # * | % | &

i
> =
wnl| <
ﬁ-:’ 33} Qlwnwm| & S I N
Cl3lw Z|lPlu|lalw]|lwala|laln]|m el =
BlS|E o|lzl818|%2]|33|alele|$ 12|88 =] <«
Blz|z|&|B|8|8|B|B|Z|2B|2|5|5]|=2 5118|188 &

REMARKS

Start condition

Ol RLS

Console idle, loop(s) free.

Signal from incoming
trunk call.

e

Tone ringer sounds on
console.

Attendant answers.

=0

Ringer silenced, 2-way
conversation. Trunk party
requests conference call.

Attendant dials
station for the
conference.

® @

Attendant and trunk party
hear ringing tone. Called
station rings.

Station answers.

®

QO O O®

Ringing tone and ringing
silenced, 3-way conver-
sation.

Attendant depresses
CONF Key.

®

Trunk party and station
enter conference connec-
tion.

€y a8eg
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TABLE AB(ii) (Cont)

CONSOLE OPERATING CONTROLS AND INDICATORS

LAMP
FIELD KEYS (ILLUMINATING*) LAMP FIELD
% | & | & | & | & | & | = * 1 & | &
3
> =
m< Dl O =
ACTION ol I & HEIFIE g2lo 1. la REMARKS
O15]| w Z>‘;55°“3n%3 clelE]| «
2lE ol & 219 olo 219 1@
SHE A HHBEEEHEHHEEHEHEERE R

Attendant may now
repeat Steps 3, 4,

5 in Table Z(i) to

add other stations

or trunks into the
conference connection.

Notes: 1dling of Conference Connection

00€-110S-€SS NOLLDAS

1. The attendant may force a disconnection of the conference connection at any time by depressing the CONF Key for approx. 5 seconds until the key lamp is extinguished.

2. Normally the conference connection disconnects and idles after the last conference goes on-hook. If the conference involves a trunk which does not provide disconnect
information the conference connection will not idle and must be released by depressing the CONF Key for 5 seconds.
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TABLE AC(i)
BARGE-IN (TRUNK IDLE)

CONSOLE OPERATING CONTROLS AND INDICATORS

LAMP
FIELD KEYS (ILLUMINATING*) LAMP FIELD
* * * * * * * * * *
-
Ak Ae
ACTION 219 B 2lzlaly Blo o REMARKS
2 & 23] [ ~ ~ A
B 15 m ZlZlela|la|lR]lw|lAalalalw alael
E SlelElelalz|8R|%|33lclelc|S|2|E|2|8|8|]<
@ SlZ|Z|&|2|8|8|a|ld|=R|z|z|a|a|s|=z|S5|E|a|13|6B]& b4
1 Start condition O Console idle, loop(s) free.
2} Attendant picks up loop. O Loop seized.
M
3 ] Attendant depresses O O
BG IN key. M
4 ] Attendant dials desired O O O Trunk idle. Attendant
trunk using trunk hears CO dial tone.
location access code.
5 |Attendant depresses Console idle, loop(s)

RLS key.

=0

free.

00€-110S-€SS NOLLOHAS
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TABLE AC(ii)

BARGE-IN (TRUNK BUSY)

ACTION

CONSOLE OPERATING CONTROLS AND INDICATORS

LAMP

FIELD KEYS (ILLUMINATING*) LAMP FIELD
® | % | # | & | & | » | = * | » | &

3

> I

wnl| < Al O -

5|2 HALHEE EINAERRBEE

O|m (=] =) [ 2] ~ | S -
Ol = | Z21Q|IQ|lwu| w 90‘33“0@

El2|E||g|2|8|B|5|2|3|8|2(2|2(3|5|%|8|8|k|x

REMARKS

Start condition

Console idle, loop(s) free.

Attendant picks up
loop.

Loop seized.

Attendant depresses
BG IN key.

Attendant dials
desired trunk using
trunk location access
code.

@)
Q1 O[=0

Attendant barges into

an established CO

to station call.

Warning tone heard

every 4 seconds by
trunk and EPABX
parties. 3-way talking
connection, trunk-station-
attendant.

Attendant releases

Console idle, loop(s)
free.

00€-1108-€SS NOLLOHS
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TABLE AD(i)
BUSY VERIFICATION OF EPABX STATION: STATION IDLE

CONSOLE OPERATING CONTROLS AND INDICATORS

LAMP
FIELD KEYS (ILLUMINATING*) LAMP FIELD
* * * * * * * * * *
3
AE AFIE b
ACTION o g f“_‘ ‘5’ 5‘: 218 wlo a REMARKS
= & o alal =
O Zlz|lwlalal8lwr|lala w LI E
-9 e} 23] Tt 2 [72] o Sr’
= S1S|E olZl3|%|213|3|clele|S|d|%|2|8|&8]|<|2
& Slz|Z|&|2|&(8|Ad|ld|=|=|z2|a|a|s|=2|d|5|a|23|&8|Z|0|8
1 [Start condition O Console idle, loop(s) free.
2 jAttendant picks up loop. Q
M
3 JAttendant depresses O O
BSY VER key. M
4 JAttendant dials desired @ O O Station idle indication,
IEPABX station. no ringing applied to
EPABX station.
5  JAttendant depresses @ M O @ Station ringing.
SIG DEST key.
6 EPABX station ( ) O 2-way conversation.
hnswers. O
7 IAttendant, EPABX O Console idle, loop(s)

kstation release.

free.

00€-1108-€SS NOLLDAS
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TABLE AD(ii)
BUSY VERIFICATION OF EPABX STATION: STATION BUSY

CONSOLE OPERATING CONTROLS AND INDICATORS

Warning tone heard

LAMP
FIELD KEYS (ILLUMINATING*) LAMP FIELD
* * * * * * * * * *
3
P =
(2] < 17, [ &) [
ACTION al< & SHEIRAE AR 1_-1a REMARKS
&y zlzlelalal8]2|a|B8]|&|w el |
B AR HREHEEEEEHEEE R EHEEENE
& Slz|z|e|B8|2|8|&|F|=|2|2|a|z|s|=z|a|5|8|3|6]& g
1 Start condition O Console idle, loop(s) free.
2 JAttendant picks up O
loop. M
3 JAttendant depresses O O
BSY VER key. M
4 |Attendant dials busy O

EPABX station number.

every 4 seconds by
talking parties, 3-way
talking connection,
attendant and talking
parties.

Attendant releases.

Console idle, loop(s)
free.
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TABLE AE
LOCKOUT

CONSOLE OPERATING CONTROLS AND INDICATORS

LAMP
FIELD KEYS (ILLUMINATING*) LAMP FIELD
—‘ * * * * * * * * * *
> = e
2|3 o 2l el 5
ACTION o g & al %14 8 alQ | -1a REMARKS
Cl3|w z|>lelalalel%|al8|&|w clelE
B A EMHEHE R BEEEHESHEHEEHEAP
7 Zlz|le|B|BIS|IB|B|Z|2|2|3|2|S|=|5|g|8|23|B|& g
1 Start condition O Console idle loop(s) free.
2 |Signal from in- Tone ringer sounds
coming trunk on console.
call.

3 JAttendant answers. (9 O Ringer silenced.
2-way conversation
established, calls
request station
connection.

4  pAttendant dials OO@

station line
number.

5 |Attendant holds ‘ M @O(:)

connection called. @

6 ]Station answers. @ O O

7 |Attendant attempts @OO Attendant fails to

to reenter connec- M reenter or release

tion. connection. This in-
dicates that the
lockout feature 1s
operational

00€-110S-€SS NOLLOHAS



0S 3eq

TABLE AE (Cont)

ACTION

CONSOLE OPERATING CONTROLS AND INDICATORS

LAMP

FIELD KEYS (ILLUMINATING*) LAMP FIELD
- * [ & | & | & | * % | ®

3

> [

alo =

& | 8 af&la|gl lalg ~l=1l2

o z|l2lelalalelelala]l&lm sl

E1S1E lalz|3l8I2la|aldlelel2lalE|E|2]8]:]s
Z|Z Qla|8|E|&5|2|2|B8|alza|s|z|a|g|B8]|8|6]S

REMARKS

o

Trunk party and called
station disconnect by
going on-hook.

Console idle, loop free

00€-110S-€SS NOLLOIS
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TABLE AF
ATTENDANT DIALING: INCOMING EPABX STATION CALL

CONSOLE OPERATING CONTROLS AND INDICATORS

LAMP
FIELD KEYS (ILLUMINATING*) LAMP FIELD
* * » * * * * * * *
3
> =
nl|<s n|lol =
ACTION alo & dIglaly &lo a REMARKS
& | s m Qlwn|w| & W | & ~lale
. S18lel |2lz12l21215151a]5|% 8|l E BB
SlE I | Ol w
& gEz&%'@Sﬁﬁmx%ﬁﬁéuﬁ%a%Eﬁg

1 Start condition O Console idle, loop(s)
free.

2 |Incoming call from F Tone ringer sounds.

EPABX station.

3 JAttendant answers. O Tone ringer silenced
2-way conversation re-
quest for attendant
trunk dialing service.

4 |Station releases. O ‘;\t:}ticggsretge?\zgigits?g
tone except Attendant
calls.

5 |Attendant dials (00)

requested CO, ‘ O @
station, or trunk
number.

6 |Distant party answers. O O

7 |Attendant signals M O@ O

originating station.

8 |Attendant releases. O @O

M
9  |Originating station
answers. O
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TABLE AG

FULLY RESTRICTED EPABX STATION/TIE TRUNK
ATTENDANT INTERCEPT — OUTGOING CO TRUNK CALL

CONSOLE OPERATING CONTROLS AND INDICATORS

LAMP
FIELD KEYS (ILLUMINATING*) LAMP FIELD
* * * * * * * * * *
i
> =
n| < nl ol -
ACTION @lo o Wlglamly 5lo o REMARKS
[-9 s 143 Alwvn|W 4 m| & ~l ~ln
el8lel |Zl2lglclglal|8|8]2|8]a|8|5|5|x
Ol & ol 2149 ole 3 =
B 5IE|E|x|2|2|8|5|5|5|5|8|8|s|2|2|5|5|2|5x|2|8]e
1 Start condition O Console idle all loop(s) free.
2 [Fully restricted EPABX Tone ringer on console
station/tie trunk dials 120) sounds.
“g” or “0”.
3 JAttendant answers. O O Ringer silenced, 2-way
M conversation.
4 |Station/tie trunk |
requests CO number. O O
5 JAttendant dials “9”. @ Attendant hears overflow
® o0
6 JAttendant rcleases OIO 2-way conversation.
overflow tone. M
7 |Attendant and O Console idle, all loop(s)
station/tie trunk M free.
release.
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TABLE AH
BUSY-LAMP-FIELD, LAMP VERIFICATION

STEP

ACTION

CONSOLE OPERATING CONTROLS AND INDICATORS

KEYS (ILLUMINATING*) LAMP FIELD

* * | * | ®* | * | % * ] ®¥ | ¥

3
o =
»nl <
@l o 2 alglqalo & ~
& | o Alw|®| alg ~| ~| @
S|3|a zl>|lewlnlalelv|alall|m crelE
SlelelalolZz|8|%|R|2]8lc|ele|S|B|¥|2|2|&| ||z
SlglZ|&|2|8|3S|&|&8|=R|=2|2]|5|5]|& 5518|868 |£(8|¢

BUSY — LAMP — FIELD

REMARKS

—

Start condition

~

Operate 1011 handset
switch to off-hook
condition.

At cross-connecting
terminal, connect
handset clips to
station line (2)10.

Lamp associated with
station line (2)10 will
light.

Repeat action 3 for
all station lines in
consecutive order
starting at station
line (2)11.

Ol O] OO |rs

All lamps will light
consecutively starting
at lamp (2)11.

LL6T [11dy panssioy

€S adeg
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LL61 1dy pappy

TABLE AI(i)
CALL FORWARD REQUESTS

STEP

ACTION

CONSOLE OPERATING CONTROLS AND INDICATORS

KEYS (ILLUMINATING*)

LAMP FIELD

CCT GP BSY

INCOM. CALL

*

NITE

PF

*

BG IN

*
*
*
*
*
*
*

BSY VER
CONF
EXCL DEST
EXCL SRC
RLS DEST
RLS SRC
HOLD

SIG DEST
SIG SRC
PAGE
LPK(5)

SRC(5)

DEST(5)

SDR
ET
FA

REMARKS

—

Start condition

Console idle, all loops free.

Attendant selects
loop 1

Loop seized by the
attendant

Attendant dials access
code 43

Attendant dials station
number whose calls
are to be forwarded

Attendant dials station
number to which the
calls for the station
dialed in Step 4 are

to be forwarded

Ol O O =0

Attendant hears a burst
of miscellaneous tone

Attendant releases

Console idle, all loops free

00€-T10S-€SS NOLLOAS



TABLE Al(ii)
CALL PROCESSING

CONSOLE OPERATING CONTROLS AND INDICATORS

LAMP
FIELD KEYS (ILLUMINATING*) LAMP FIELD
* * * * * * * * »* *
3
> =
als wlo| =
ACTION a ; & Qiglale @ 9 A-la REMARKS

9 18| w zl>lw]lalallalalal&lwm alel =
B FHEHAHAEHEHEHEHEHEHHBHHBE
& BlZ|Z|&|R|QIS|E|B|Z|2|B8|z|a|2|=z|a]|%|8|3|6]E
1 Start condition Console idle, all loops free
2 | Attendant selects O Loop seized by the

loop 1

attendant

Attendant dials same O @

station number as in
Step 4 of Table AI(i)

Ringing applied to station
number dialed in Step S

of Table AI(i), ringing tone
in headset

Called station O O

Ringing and ringing
tone silenced. Talking

answers

correction established
S | Depress RLS key O Attendant released from
M loop 1. Console idle, all

loops free and called
station receives dial tone

Called station goes O Station idle

on-hook

LL61 mdy pappy

S§ 8eq
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LL61 Y pappPV

TABLE Al(iii)

CALL FORWARD CANCELLATION (ONE STATION)

CONSOLE OPERATING CONTROLS AND INDICATORS

LAMP
FIELD KEYS (ILLUMINATING*) LAMP FIELD
* * * * * * * * * *
o
§ S 2lole =
ACTION el = & Higla|Q @l o a REMARKS
= 4 23] P4 —~ ~ c
A O18 | w z|lZle|rlR|8|“|l8|aln|w clelE
= El1S|Elelalz|8|%|%(3|3|c|clel|2|8|¥|2|8]|8|x]=<
a Slz|Z|&|2|8|3|&5|&|=z|=R|z|a|5|8|=z|558|83|8]8 g
1 Start condition Console idle, all loops free
2 Attendant selects O Loop seized by the
loop 1 M attendant
3 Attendant dials O
access Code 44
4 JAttendant dials station O Attendant hears a burst
number whose call of miscellaneous tone
forward request is to
be cancelled. (Same
number as dialed in
Step 4 of Table
AI(i)
5 Attendant releases CMD Console idle, all loops free
6 | Attendant selects O Loop seized by the
loop 1 M attendant
7 Attendant dials same O @ Ringing applied to station

station number as in
Step 4 of Table AI(i)

dialed, ringing tone in
headset

00€-T10S-€SS NOLLDOAS



TABLE Al(iii) (cont)

CALL FORWARD CANCELLATION (ONE STATION)

STEP

CONSOLE OPERATING CONTROLS AND INDICATORS

FIELD KEYS (ILLUMINATING*) LAMP FIELD

*
*
*
*
*
*
*
*
*
*

ACTION REMARKS

CCT GP BSY
INCOM. CALL
NITE

PF

BG IN

BSY VER
CONF
EXCL DEST
EXCL SRC
RLS DEST
RLS SRC
HOLD

SIG DEST
SIG SRC
PAGE

RLS

SRC(S)
SDR

ET

FA

cwW

PS

o

O DEST(5)

Ringing and ringing tone
Called station answers silenced. Talking
connection established

O ek

Depress RLS key O Attendant released from
M loop 1. Console idle, all
loops free and called
station receives dial tone

Called station goes Station idle
on hook

LL61 3dY pappy

LS 98eq
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TABLE Al(iv)

CALL FORWARD CANCELLATION (ALL STATIONS)

LL61 Mdy pappy

STEP

ACTION

CONSOLE OPERATING CONTROLS AND INDICATORS

KEYS (ILLUMINATING*)

LAMP FIELD

CCT GP BSY

INCOM. CALL

*

NITE

PF

*
*
*
*
*

BSY VER
EXCL DEST
EXCL SRC
RLS DEST
RLS SRC

BG IN
CONF
HOLD

SIG DEST

SIG SRC

*

PAGE

RLS

*

LPK(5)

SRC(5)

DEST(5)

SDR
ET
FA

PS

REMARKS

—_—

Start condition

Console idle, all loops free

Repeat Steps 2 to 6
of Table AI(i)

Repeat Steps 2 to 6
of Table AI(ii)

Attendant selects
loop 1

=0

Loop seized by
attendant

Attendant dials
access code 44

Attendant depresses
RLS SRC and RLS
destination keys
simultaneously

o O

Attendant hears a burst
of miscellaneous tone

00€-110S-€SS NOLLOAS



TABLE Al(iv) (cont)
CALL FORWARD CANCELLATION (ALL STATIONS)

STEP

CONSOLE OPERATING CONTROLS AND INDICATORS

LAMP
FIELD KEYS (ILLUMINATING*) LAMP FIELD
* * * * * * * * * *

a3

E 5 o E g E;,' =
ACTION |2 e dleialg AR | s REMARKS

O18|w zl>|le|lalale|lblald|8|w AR
AHENHBEHEEBEEEHEEHHERPE
Slz|z|&|2|&|8|A8|&5|=R|e|lz2|a|a]|S Sl5|a|l8|&8|=|D]¢%

~1

zO RLS

Attendant releases Console idle, all loops free

Repeat Steps 7 to 10
of Table Al(iii)

LL61 1dy pappy
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